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1 .Can international vessels call at Kuching Port?  

• Yes. Shipping agents must give at least 48 hours notice before the arrival of vessels which have a record of 
the last 10 ports of call in countries that have reported cases of Covid-19.  Vessels shall be screened by the 
port health officer before any discharging or loading activities can be carried out. 

2. Can cruise vessels call at Kuching Port? 

• No. 

3. Can the masters or crews disembark from the vessels at berth? 

• The masters and crews of the vessels are not allowed to disembark from the vessels without permission 
from the port health officer and immigration officer. 

4. Are there any changes to the normal operating hours of the port? 

• No. 

5. Are the revenue and landing and shipping counters open? 

• Yes. Customers are required to wear masks and practise social distancing. 

6. Do I need a pass to enter the port? 

• Yes. You need a port pass issued by KPA. 

7. Do I need to provide ID to enter the port? 

• Yes. Identification Card/Driver’s license/Passport, plus telephone number. 

8. Is there any temperature checking at the port? 

• Yes. Persons with temperature more that 37.5 degree Celsius are not allowed to enter. 

9. Do I need to wear a mask to enter the port? 

• Yes. 

10. Does KPA provide free masks? 

• No. Port users have to provide their own masks. 

11. How many persons are allowed in an elevator at any one time? 

• Maximum of 4 persons. 

12. Can I sit down and eat at the canteen? 

• Yes, seating arrangement  with social distancing of at least 1 meter in between tables. 

13. Is construction or repair works being carried out at the port? 

• Yes, subject to approval. 

14. Is the badminton court open? 

• No. 

15. Is the surau open? 

• Temporarily closed for public. 

16.Is storage overtime charges payable during CMCO period? 

• No charges for all who are subject to lockdown. 
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